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Statement of Compliance 
Product Information: 

Product Type: Powerful 2-port ATA with Gigabit NAT Router 

Brand Name: GRANDSTREAM 

Model Number: HT812 V2 

This Statement of Compliance has been prepared by, or on behalf of, Grandstream Networks, Inc., who 

is the manufacturer of the above products.  

The statement of Compliance is made in accordance with the Cyber Security (Security Standards for 

Smart Devices) Rules 2025, authorized by the Cyber Security Act 2024. 

The Cyber Security (Security Standards for Smart Devices) Rules 2025 specifies security requirements 

that relate to the manufacture of relevant connectable smart devices which includes the 

GRANDSTREAM brand. This includes the following: 

1. Password Security: The password is unique per product or defined by the user of the product for a 

smart device's hardware or preinstalled software used in any non-factory default state, and where 

software installation is required for the product's intended use. 

 2. Vulnerability Disclosure: Users can report vulnerabilities to GRANDSTREAM 

via https://www.grandstream.com/vulnerability-disclosure-policy. Furthermore, users will receive 

acknowledgement of the receipt for a security issues report and status updates until the reported 

security issue is resolved. 

 3. Security Updates Support: GRANDSTREAM will provide security updates for our products during 

the pre-defined support period. The defined support period will end on November 30, 2029, which will 

be 5 years after the product's GA. 

Defined Support Period End Date for Security Updates: November 30, 2029 or later. 
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126 Brookline Ave., 3rd Floor Boston, MA 02215, USA 
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