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Background

On 1 July 2025, Aussie Broadband realigned its structure into a segment-led business to
drive better customer and financial outcomes going forward.

There are now three key segments, each overseen by a Group Executive:

e Residential
e Business, Enterprise & Government, and
e Wholesale,

Historical financial information on pro forma basis as per the new structure has been
provided for better visibility and to enable like-for-like comparisons.

Revised financials by segment

To reflect the new structure, the following adjustments have been made to the historical
financials by segment:

Residential

- Segment reallocation includes an adjustment related to voice terminating
access revenue from Residential to Wholesale

Business, Enterprise & Government (BE&G)

- Business and Enterprise & Government segments combined
- Segment reallocation includes:
o An adjustment related to voice terminating access revenue from BE&G to
Wholesale
o Reallocation of Symbio’s Enterprise & Government customers into the
segment
- Proforma adjustment relates to Symbio’s Enterprise & Government customers
for the first 8 months of FY24, prior to being acquired by Aussie Broadband

Wholesale

- Wholesale and Symbio segments combined
- Segment reallocation includes:
o An adjustment related to voice terminating access revenue from
Residential and BE&G segments
o Reallocation of Symbio’s Enterprise & Government customers into BE&G
- Proforma adjustment relates to Symbio for the first 8 months of FY24, prior to
being acquired by Aussie Broadband
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