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- If you have no services, you may want to consider ordering an Interim service before placing your /
Fibre Connect order to enable network access. To order an interim service, follow steps 1 to 4 below and select

Existing Technology (FTTN/FTTC Speeds). Delivery timeframes for Fibre Connect are up to 29 Business days.

STEP 1

« Upon logging into the Carbon portal, navigate to your dashboard.

+ Navigate to the left side of the menu and select the Create Service option.
Your screen will then resemble the following.

CREATE SERVICE

Data Services Mobile Services Office Phones

. N - BulkSimcards % ster

proj

B sing

» Now click on the Data Services button located in the top left corner to initiate the
service creation process.

STEP 2

* Your screen should now resemble the one below.

——
Please select an exsting project to assgn the orer o, o create 3 new praject
Filter projects @ cresrenewsroscr
Projects
3 s = Project #639254
= AussieFibre
2 Tidets
#= Fibreproject
Comespondence
%= FibreCarbon
Next @

« This screen presents options to either select from an existing project or create a new project.

« Click on your desired option and click Next.

2 Aussie Broadband Limited | Fibre Connect Purchases in Carbon



STEP 3

« Upon selecting or creating a project in the previous step, you will be directed to the input

address section below.

Enter your address or LOCID below to etermine th ser

Address (number, treat, suburb, state,
& Projects

B sing

© Previous

U

/ Coua't ind your address? Use the advanced search. N

[

@_ Advanced Search ]

« This step necessitates you to provide the address for the service request.

» Depending on the validity of the address, the subsequent steps will vary.

STEP 4

If a Fibre Connect upgrade is available, you can select it here.

Enter your adress or LOC ID below to determine the services and plans avalable at your site,

44 TOWERHILL RD, FRANKSTON VIC @ cuear
B Projects
B siing @ Locommostoniens S ForeToTne curs (TTG) &

BB Emergency Addresses
2 Tidets

1%

& Comespondence

Aussie Fibre

Access ultrafast intemet plans up to 10/10Gbps on
our own fibre network
V' Uniimited data
/' Dedicated bandwidth
5 uptime

options from 250 Mbps up

/' Gold support package included

Aussie Fibre may be available at your site, please
dlick below to Request a Quote.

Request Quote

NEN EE
Symmetrical Enterprise Ethernet

Fast fibre connectivity with nbn™ Enterprise Ethernet.

Unlimited data

Symmetrical speeds

It fixes

99.9:

v
v

V' nbneslA
v ork availability
v

24/7 Enterprise support

¥ What i Fibee Connert?

find your address? Use the advanced search,

@ SUMMARY

SERVICE

@ evrewonise e

(@ Advanced Search

Fibre Connect enables you to access more reliable and higher speeds.

NEN
Best Effort NEBS TC4

Unlimited Business nbn™ with no lock in contracts
' Unlimited data

' staticIP address

~ suppor wailable

' Award-Winning Network

T foliwing prices are excusive of GST

Great News, you are eligible to order a full fbre connection under the nbn® Fibre Connect program PeR MONTH

UPFRONT
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STEP 5

Scroll down the page.

Learn more about fibre connectivity by clicking the What is Fibre Connect? button.

@ SUMMARY
sevice
Selected
{©) evreersenen™
e 0, FRANKSTON VC
® 36 Month Contract
@ 100Mbps
B siing 9 support Pack
& A Build Category
BB Emergency Addresses
We have detected 1 existing NEN service(s) at your site Address
Third-party services at this location: 1 36-MONTH DiscounT @
CONTRACT LENGTH O Nocontract O 12Montns O 26Months @ 36 Monts
BANDWIDTH
visting Technolos eeds D Fibre Connect ceds
€ Existing Technology (FTTN/FTTC Speeds) @ ribre FTTP Speed:
100/40Mbps
Enteprie o™ T4
O
2/ 10 s20 0040
SUPPORT PACKAGE
Q Q
Q =) =
= Bronze Gold
Basic
Aight .7 s 25 S 5 B
o
Thefollwing pics re escusveof GST

UpFRONT. @

1. Select your contract period from the radio buttons.
2. Select Fibre Connect FTTP Speeds
3. Choose your preferred speed from the bandwidth slider

Please note — Selecting Existing Technology FTTN/C Speeds on this screen will result in an additional
service being ordered on the existing FTTN/C technology.

CONTRACT LENGTH (® NoContract (O 12Months () 24 Months () 36 Mm\lhs)

Hardware is currently not available on no-contract terms.

BANDWIDTH
tha Existing Technology (FTTN/FTTC Speeds) ‘ Fibre Connect FTTP Speeds o
250/100Mbps
Fibre Connect
O
100740 250/100 500/200 1000/400

Please note - Additional options may appear on this screen based on the state of the services on your
premises. For example, if you have no NBN services at your premises Carbon will inform you as such.
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STEP 6

« Select your Support Package and click Next.

SUPPORT PACKAGE

P

Q

=y
Gold
Best effort SAG

nbn™ 4hr eSLA 24/7
Standard Bam-Midnight M-F & 8am-8pm 5-5 Business Support

N >

STEP 7

- If you've chosen a contract that requires hardware, you can select that here.
Make your choice and click Next.

o
@ SUMMARY
Dashboard Hardware
SERVICE
@ Creste senvice o
ROUTERS @ ENTERPRISE NBN™M
" 44 TONERHILL RD, FRANKSTON VIC

s If you require a business-grade Aussie fibre or nbn™ compatible router with your service at this site, then select your desired device. If you already have your own

equipment at this site and plan to BYO router then do not select any Device and proceed @ 12 Month Contract

@ 2s0mbps

Projects

B Gold support Pack

siling

A ABuild

P w e olb

E Emergency Addresses PER MONTH
25
) o (Ec GST)
2 Tickets
Correspondence e
$209.00 / month
(B 57}

HARDWARE SOLUTIONS

O riews @

UPFRONT

Please note - If you've chosen a contract period you will have the option to include Hardware and 4G
failover options.
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STEP 8

« Select your preferred Network Type and click Next.

') +
@ SUMMARY
P Project Service Hardware
SERVICE
Creste Service _
Network Type #@): ENTERPRISE NBN™

Services

[ © ] [ @ uTE ]// © 12 Month Contret

@ 250Mbps
Internet option selected.
giling 2

A

8 Tickets

Projects

Support Pack

Correspondence

Settings

API Documentatior prices e exclusive of GST

TH

UPFRONT

STEP 9

» Here you can choose your preferred connection date. If you want to be connected ASAP,
you can leave it blank.

@ summary

Dashbosrd
SERVICE

/" N @ ENTERPRISE NBNM
EARLIEST CONNECTION DATE \ " 44 TOWERHILL RD, FRANKSTON VIC.

8

@ Create Servic

blank for ASAP.

TAGS

Add Tag

To leam more about the guidelines for installing and locating the NTD and connection box please dlick here.
SELECT AN APPOINTMENT TIMESLOT

AUTOMATICALLY SELECT NEXT AVAILABLE APPOINTMENT? ©

Site contact details are required to ensure that nbnco or installers can make contact if they are running late and to confirm access instructions

PRIMARY SITE CONTACT DETAILS

BUSINESS DETAILS
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- If you want to set a specific time, click into the Earliest Connection Date box and
select your preferred timeslot.

@® summary

Dashboard

EARLIEST CONNECTION DATE

TaGS

Correspondence.

To lea more about the guidelines for installing and locating the NTD and connection box please dlick here.

SELECT AN APPOINTMENT TIMESLOT

ICALLY SELECT NEXT AVAILABLE APPOINTMENT
e O O Fm O Anertours

() MON 16TH NOV 2024 0800AM - 1200PM l

(© MON 16TH NOV 2026 01:009M - 0500PM

(D TUE 19TH NOV 2024 08.00AM - 1200PM

(D TUE 15TH NOV 2024 01:00PM - 0500PM

(D) WED 207H NOV 2024 0800AM - 1200PM .

PRIMARY SITE CONTACT DETAILS

STEP 10

« You can also add in any tags as required in the Tags field.

« Insert your contact details.

@ suMMARY

Dashboard
SERVICE
Create Service

ENTERPRISE NBN™M

44 TOWERHILL RD, FRANKSTON VIC

EARLIEST CONNECTION DATE

Services

Projects @ 12 Month Contract
@ 250Mbps

siling 2 Gold Support Pack

A ABuild C:

TAGS

PER MONTH

Emergency Addresses

Add Tag
) Tickets

Correspondence
SELECT AN APPOINTMENT TIMESLOT

AUTOMATICALLY SELECT NEXT AVAILABLE APPOINTMENT? «©

Site contact details are required to ensure that nbnco or installers can make contact if they are unning late and to confirm access instructions.

PRIMARY SITE CONTACT DETAILS

FULL NAVE = ImLE
iggy 2 @ optional
PHONE NUVEER = EMAIL ADDRESS *

Q, 0400123456 & emzil@example.com

NTH

UPFRONT

BUSINESS DETAILS
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« Scroll down and insert your Business details.

« Once completed, click the Checkout Order button in the bottom right corner of the page.

@ SUMMARY
T Site contact details are required to ensure that nbnco or installers can make contact if they are running late and to confirm access instructions.

E=Y

PRIMARY SITE CONTACT DETAILS

@ Create

ENTERPRISE NBN™

% Senvices Q ™ 0 FRANKSTON V.
Projects ot Contract
B sing
oio0123456 email@esamplecom
Emergency Adc onT=
2 Tickets
Correspondence BUSINESS DETAILS @
Ao+
£ business Name o
SITE DETAILS
OPERATING HOURS
9m - 5prm sam -Spm sam - som

ARE THERE ANY ADDITIONAL SITE ENTRY REQUIREVENTS OR CONSIDERATIONS:

The folowing prices ar excusive of GST
PER MONTH

UBFRONT &

@ Previous

Checkout Order

STEP 11

» Read and tick all Terms and Conditions boxes.

+ Click the Submit Order button in the bottom right-hand corner of the page.

Aussie Broadband

@ Dashbosrd proceed imm;

@ Current Payment Method: Direct Debit Modify —
FuTER BY
& Projecs
O [ O i projects & sevices
B siing L J

BB Eme resses [E) PECK PECK. Back to Projects Unselect All

2 nbn: ERHILL RD, FRANKSTON VIC
# @ Fbre @ 250Mbps/100M prortpock @ St 8 Crested y e
(=] spondence
8 summany
oescaprion MoNTHY oSS uprronTcosts
Plan 250/100
Sub Total < 657
TERMS AND CONDITIONS:
T
ORDER 42876903 TERMS AND CONDITIONS:
D) Pless be war it you have any esisting sevics st
|0 You st anc agre o e Carbon e Cor
@ Settings
Feedback
@ i e

N~ —————
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STEP 12 ,

« This will take you to the order confirmation page.
Confirmation of your order will also trigger an email to your inbox with all the details of your purchase.

) A +
oRveR oeTaLs
@ Dashboara
Thank you for your order
Recet
.
nbn: 44 TOWERHILL RD, FRANKSTON VIC
& Comespondence re @ 250Mbps/100Mbps (D 12 Month Contra ort Pack [ Ranno (ignazie. a0 2u) Created on Oct 18 2024 Prepared by Ignazio Ranno
(3 CRIMCAL INFORMATION SUMMARY
oescueron wormrcoss wsronTcoms
pan 250100
Sub Total &< cs7)
/AGREED TERMS AND CONDITIONS:
orta

 Please note that standard delivery communications will follow as the order progresses with the
provisioning team. For any order information, call our 1300 161 625 number and select option 2
for provisioning enquires.
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CARB N

To find out more about

Aussie Broadband’s Wholesale
products and services visit:
aussiebroadband.com.au/wholesale.

Aussie
Broadband

Wholesale




