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Follow our step-by-step 
guide to complete 
your purchase.
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STEP 1

STEP 2

•	 Upon logging into the Carbon portal, navigate to your dashboard.

•	 Navigate to the left side of the menu and select the Create Service option. 
	 Your screen will then resemble the following.

•	 Your screen should now resemble the one below.

•	 This screen presents options to either select from an existing project or create a new project.

•	 Click on your desired option and click Next.

•	 Now click on the Data Services button located in the top left corner to initiate the 
	 service creation process.

AussieFibre

Fibreproject

FibreCarbon

Please note - If you have no services, you may want to consider ordering an Interim service before placing your 
Fibre Connect order to enable network access. To order an interim service, follow steps 1 to 4 below and select 
Existing Technology (FTTN/FTTC Speeds). Delivery timeframes for Fibre Connect are up to 29 Business days.
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STEP 3

STEP 4

•	 Upon selecting or creating a project in the previous step, you will be directed to the input 
	 address section below.

If a Fibre Connect upgrade is available, you can select it here.

•	 This step necessitates you to provide the address for the service request.

•	 Depending on the validity of the address, the subsequent steps will vary.
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STEP 5

Please note - Additional options may appear on this screen based on the state of the services on your 
premises. For example, if you have no NBN services at your premises Carbon will inform you as such.

Scroll down the page.

Learn more about fibre connectivity by clicking the What is Fibre Connect? button.

1.	 Select your contract period from the radio buttons.

2.	 Select Fibre Connect FTTP Speeds

3.	 Choose your preferred speed from the bandwidth slider

Please note – Selecting Existing Technology FTTN/C Speeds on this screen will result in an additional 
service being ordered on the existing FTTN/C technology.

1

2

3
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•	 Select your Support Package and click Next.

STEP 6

Please note - If you’ve chosen a contract period you will have the option to include Hardware and 4G 
failover options.

STEP 7
•	 If you’ve chosen a contract that requires hardware, you can select that here. 
	 Make your choice and click Next.
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STEP 8
•	 Select your preferred Network Type and click Next.

•	 Here you can choose your preferred connection date. If you want to be connected ASAP, 
	 you can leave it blank.

STEP 9
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•	 You can also add in any tags as required in the Tags field.

•	 Insert your contact details.

STEP 10

•	 If you want to set a specific time, click into the Earliest Connection Date box and 
	 select your preferred timeslot.
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STEP 11

•	 Scroll down and insert your Business details.

•	 Once completed, click the Checkout Order button in the bottom right corner of the page.

•	 Read and tick all Terms and Conditions boxes.

•	 Click the Submit Order button in the bottom right-hand corner of the page.
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STEP 12
•	 This will take you to the order confirmation page. 
	 Confirmation of your order will also trigger an email to your inbox with all the details of your purchase.

•	 Please note that standard delivery communications will follow as the order progresses with the 
	 provisioning team. For any order information, call our 1300 161 625 number and select option 2 
	 for provisioning enquires.



 

To find out more about 
Aussie Broadband’s Wholesale 
products and services visit: 
aussiebroadband.com.au/wholesale.


