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We understand this may be a difficult time, so we want to make it as easy as
possible to complete this form.

This form lets a representative of a deceased Aussie Broadband customer manage their Business
account. Please complete all relevant sections so we can help you as soon as possible.

Here are some tips on the various sections of the form:
SECTION A: ACCOUNT INFORMATION

This section will ask you to provide information about the deceased and their Business Account with
Aussie Broadband.

SECTION B: REPRESENTATIVE AND SERVICE INFORMATION

This section will ask you to list the service(s) which you are requesting to transfer into a new
ownership or cancel, and the details of the new account holder.

SECTION C: CONFIRMATION AND DECLARATION

This section will require your acknowledgement that you agree to have the account and/or service(s)

transferred to your ownership/ownership of the listed ABN.

Once completed, email the form to business.support@aussiebroadband.com.au

SECTION A: ACCOUNT INFORMATION

Please provide the current details of the business account with Aussie Broadband:

Business Name: Click or tap here to enter text.
Business Address: Click or tap here to enter text.
Customer Number: Click or tap here to enter text.
ABN/ACN: Click or tap here to enter text.

Please provide the following information about the deceased:

Full Name: Click or tap here to enter text.
Date of Birth: Click or tap here to enter text.
Email Address (if known): Click or tap here to enter text.

Mobile Number (if known):  Click or tap here to enter text.

-
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SECTION B: REPRESENTATIVE AND SERVICE INFORMATION

Please list the services associated with the account and indicate whether you wish to transfer or
cancel each one.

Service ID ‘ Service Address Action (Transfer/Cancel)

-

For additional services, please use Section E.

Please provide your details as the authorised representative or new account holder:

Business Name Click or tap here to enter text.
(if different):
Full Name: Click or tap here to enter text.
Date of Birth: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Mobile Number: Click or tap here to enter text.
ABN (if different): Click or tap here to enter text.
Capacity of Authority [ Next of Kin
(Tick one): O Solicitor

O Trustee

O Executor

O Administrator
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SECTION C: CONFIRMATION AND DECLARATION

Please use this section to provide any additional information or list of services not included in Section
B.

Click or tap here to enter text.

DECLARATION

I confirm that | am the authorised representative of the deceased customer and have the authority to
act on their behalf.

| understand that:
If | request services to be transferred, | accept full responsibility for them.

If services are cancelled, a final bill will be issued and sent to the email address
provided.

Name: Click or tap here to enter text.

Signature:

X

Date: Click or tap to enter a date.

-



Need help?

Get in touch
1300 480 905
ABN 29132 090192

www.aussiebroadband.com.au
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